


 3a. Transmission Utilization - $

Service (in MM $) Dec 08 Jan 09 Feb 09 Mar 09 Apr 09 May 09 Jun 09 Jul 09 Aug 09 Sep 09 Oct 09 Nov 09 Dec 09 2007 2008 2009

Network 27.88 28.13 26.80 26.31 37.39 33.85 35.67 36.20 36.38 36.16 34.54 34.64 36.70 21.52$   25.36$   33.56$   

Firm PTP 6.57 5.57 5.50 5.38 5.00 5.27 5.50 5.09 5.19 5.14 5.42 4.66 4.67 5.68$     6.09$     5.20$     

Non-Firm PTP 2.23 1.99 1.94 1.74 1.39 1.92 1.94 2.12 2.11 1.45 1.40 0.73 2.17 2.43$     2.58$     1.74$     

Total 36.68 35.70 34.23 33.42 43.79 41.04 43.11 43.40 43.68 42.75 41.35 40.03 43.54 29.63$   34.03$   40.50$   
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 6b. Market Liquidity - Volume

Average Daily Dec 08 Jan 09 Feb 09 Mar 09 Apr 09 May 09 Jun 09 Jul 09 Aug 09 Sep 09 Oct 09 Nov 09 Dec 09 2007 2008 2009

Sales (MWh) 38,331 38,244 38,289 48,093 68,329 74,065 86,057 69,794 56,478 51,442 46,376 50,597 55,869 39,516     41,271     56,969     

Sales ($000's) 1,367 1,258 917 1,312 1,484 1,711 2,251 1,899 1,422 1,183 1,341 1,343 2,091 2,015       2,340       1,518       
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 7. SPP Admin Fee Performance

2004 2005 2006 2007 2008 2009

Budgeted Net Revenue Required ($000's) 38,322$        44,391$        45,688$        52,819$        61,462$        56,478$           

Budgeted Load (000's) 245,776        253,489        258,556        288,649        312,496        331,360           

Budgeted NRR / Budget Load 0.156$          0.175$          0.177$          0.183$          0.197$          0.170$             

Approved Admin Fee 0.15              0.16              0.16              0.19              0.19              0.17                 

Actual Net Revenue Required ($000's) 33,443$        38,415$        49,549$        54,404$        63,994$        61,587$           

Actual Load (000's) 245,571        267,239        286,446        301,098        294,148        323,816           

Actual NRR / Actual Load 0.136$          0.144$          0.173$          0.181$          0.216$          0.190$             

EIA-411 Load Growth Forecast -0.37% 3.05% -0.60% 1.80% 2.10% 2.40%

Actual Load Growth -1.60% 8.82% 7.19% 5.12% -2.31% 10.09%
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Note:   Budgeted 2009 figures cover the entire 2009 calendar year, while actual 2009 figures cover the period 

through the date of this report.
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 8. Budget Performance Monitor - old

in thousands $ Jan 09 Feb 09 Mar 09 Apr 09 May 09 Jun 09 Jul 09 Aug 09 Sep 09 Oct 09 Nov 09 Dec 09

Budgeted Operating Expense 9,187 18,446 28,073 37,461 46,561 56,222 65,715 74,924 84,688 93,715 102,357 111,480

Actual Operating Expense 8,302 16,983 26,421 36,217 45,493 55,503 65,475 76,423 87,056 97,625 107,173 117,429

Variance:

Over Budget / (Under Budget)
(885) (1,463) (1,653) (1,244) (1,068) (719) (240) 1,500 2,368 3,910 4,817 5,949

% of Variance -10% -8% -6% -3% -2% -1% 0% 2% 3% 4% 5% 5%
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 8. Budget Performance Monitor - new

in thousands $ Jan 09 Feb 09 Mar 09 Apr 09 May 09 Jun 09 Jul 09 Aug 09 Sep 09 Oct 09 Nov 09 Dec 09

Budgeted Operating Expense 9,187 9,259 9,627 9,388 9,099 9,661 9,494 9,208 9,765 9,026 8,642 9,123

Actual Operating Expense 8,302 8,681 9,438 9,796 9,275 10,010 9,972 10,948 10,633 10,568 9,549 10,255

Monthly Variance:

Over Budget / (Under Budget)
(885) (578) (189) 409 176 349 479 1,740 868 1,542 907 1,133

Cumulative Variance:

Over Budget / (Under Budget)
(885) (1,463) (1,653) (1,244) (1,068) (719) (240) 1,500 2,368 3,910 4,817 5,949
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 9. Financial Settlement Index

Dec 08 Jan 09 Feb 09 Mar 09 Apr 09 May 09 Jun 09 Jul 09 Aug 09 Sep 09 Oct 09 Nov 09 Dec 09 2007 2008 2009

% of Transmission 

Payment $ Received After 

the Due Date

6.5% 4.6% 7.4% 1.4% 6.7% 2.8% 6.4% 2.5% 0.3% 0.1% 0.9% 5.2% 2.7% 3.1% 6.1% 3.4%

% of Market Payment $ 

Received After the Due 

Date

3.2% 0.7% 1.7% 0.0% 22.5% 0.0% 0.2% 0.1% 0.0% 0.7% 0.0% 12.1% 8.0% 1.7% 1.6% 3.8%
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Note 1:  Figures represent 

billings with a due date in 

month shown.  For 

example, the September 

figures are related to the 

August 31 transmission 

billing, which has payments 

due on September 20.
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 10a. Financial Disputes Index - $

(Figures in $000's) Dec 08 Jan 09 Feb 09 Mar 09 Apr 09 May 09 Jun 09 Jul 09 Aug 09 Sep 09 Oct 09 Nov 09 Dec 09 2007 2008 2009

Total Disputes 52.8$     104.4$   9.6$       3.3$       31.7$     7.7$       8.6$       2,087.3$  19.9$     10.0$     4.0$       158.5$   78.8$     367.3$          88.9$           210.3$          

Avg. Dispute Size 1.4$       1.8$       .1$         .0$         .9$         .3$         .2$         189.8$   .9$         .4$         .1$         5.9$       2.6$       6.7$             2.0$             16.9$           

Largest single dispute 10.7$     95.1$     2.2$       .5$         19.2$     3.5$       4.2$       ####### 14.7$     5.1$       1.3$       60.4$     40.0$     528.9$          300.0$          1567.2$        *

* Annual maximum

F
in

a
n

c
ia

l 
M

e
tr

ic
s

Monthly Average

$0

$100

$200

$300

$400

$500
$
0
0
0
's

Settlement Dispute Statistics ($)

Total Disputes Largest single dispute Average Dispute Size

$0

$100

$200

$300

$400

2007 2008 2009

Monthly Average Amount in 
Dispute ($000's)

$0

$2

$4

$6

$8

2007 2008 2009

Average Dispute Size ($000's)

$0

$200

$400

$600

2007 2008 2009

Largest Single Dispute ($000's)



 10b. Financial Disputes Index 

(Figures in $000's) Dec 08 Jan 09 Feb 09 Mar 09 Apr 09 May 09 Jun 09 Jul 09 Aug 09 Sep 09 Oct 09 Nov 09 Dec 09 2007 2008 2009

# Disputes 35       39       148      40       31       15       23       38       35       35       24       22       31       80.1        37.8        40.1        

# Resettlements 6         2         4         22       6         3         -      -      1         63       105      52       12       14.1        9.8          22.5        

Avg Days Outstanding 29       21       21       31       33       31       40       25       32       35       53       37       39       23.7        28.3        33.2        
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 11a. Employee Turnover - monthly

Dec 08 Jan 09 Feb 09 Mar 09 Apr 09 May 09 Jun 09 Jul 09 Aug 09 Sep 09 Oct 09 Nov 09 Dec 09

Voluntary TO Rate 0.3% 0.0% 0.0% 0.3% 0.5% 0.3% 0.5% 0.2% 0.0% 0.0% 0.0% 0.2% 0.2%

Involuntary TO Rate 0.0% 0.0% 0.0% 0.3% 0.0% 0.3% 0.0% 0.2% 0.0% 0.0% 0.2% 0.0% 0.0%

Total Turnover        

(# of employees)
1            -         -         2            2            2            2            2            -         -         1            1            1            

Permanent 

Employees
345        356        366        370        376        386        392        401        407        411        419        422        423        

Interns/Co-ops -         1            1            1            1            -         7            7            -         1            1            1            -         

Dec 08 Jan 09 Feb 09 Mar 09 Apr 09 May 09 Jun 09 Jul 09 Aug 09 Sep 09 Oct 09 Nov 09 Dec 09

Rolling 12-month

Turnover Rate
9.3% 8.6% 7.3% 6.6% 5.6% 4.6% 4.2% 4.4% 4.1% 3.5% 3.1% 3.4% 3.3%
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 11b. Employee Turnover - annual

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Total Turnover 3          1          7          7          10        8          8          8          14        21        30        13        

Total Employees 39        45        73        110      110      116      131      169      245      295      345      423      

Turnover Ratio 7.7% 2.2% 9.6% 6.4% 9.1% 6.9% 6.1% 4.7% 5.7% 7.1% 8.7% 3.1%
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Note 1:   Total Turnover only includes voluntary and involuntary separations; retirements and interns are not used in the calculation.

Note 2:   Turnover Ratio is annualized for the current year.
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 12. Recruiting

Dec 08 Jan 09 Feb 09 Mar 09 Apr 09 May 09 Jun 09 Jul 09 Aug 09 Sep 09 Oct 09 Nov 09 Dec 09 2007 2008 2009

Positions filled 1         12       9         6         5         9         24       10       6         4         9         4         2         76        83        100      

Positions unfilled 26       68       59       55       52       47       35       32       30       23       9         9         8         

Monthly data not available prior to January 2008.
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