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la. Congestion - TLR and Curtailments

4 3,500 - - 175 A
3,000 - -+ 150
2,500 - + 125

=]
Q
» 2,000 - + 100®
< 5
% 75 ;
1 4 1
,500 =
©]
1,000 - + 50
500 + 25
- + + + B e Am e + + + + + + + + + + + + 0
SIS S ST SIS W S S S S AU N B R RN ¥ & & S F & @
S F ® @ S N R F S FE Y R @Y YRS
TLR Time Binding & Breached Time mmmmm Over Limit Time ==®==GWh curtailed
\_ %
in hours Jan 08 | Feb08 | Mar08 | Apr08 | May 08 | Jun08 | Jul08 | Aug08 | Sep 08 | Oct08 | Nov 08 | Dec 08 | Jan 09 2007 2008 2009

TLR Time 646 766| 1207| 1125| 1603 2297| 3209| 2511| 1351 1358| 1727 917| 1442 14,717 18,717 1,442

?;2}‘2”9 &Breached| 515 0n| 55| 641 527| 826| 1213| s78| 460| 00| 749| 241 344 6,056 | 6,890 344

Over Limit Time 15 9 14 14 6 14 21 19 6 22 29 13 11 443 166 11

GWh curtailed 28.0 38.2 835 74.4 98.2| 146.0 76.3 39.6 37.4 48.0 47.0 47.4 15.5 389 736 15

Total
/20 000 TLR Time (hrs) R Binding & Breached (hrs) 4 Over Limit Time (hrs) R
SR 8,000 - 600 -
15,000 - 6,000 -
400
10,000 - 4,000 -
200 -
5,000 - 2,000 -
2007 2008 2009 2007 2008 2009 2007 ' 2008 ' 2009 I
\_ \_ / N /




1b. Congestion - Curtailments

Note 1: Curtailment data has been accumulated only back through September 2007.

Note 2: The breakdown of curtailment data by schedules and market flows began in October 2008.

f Total Curtailments \
160,000 -
140,000
120,000
100,000
e
< 80,000 -
)
60,000
40,000 -
20,000 -
0 -
"9 - QA QA A A o) & D O D> & & D & D> (o) o) O
Q Q'
.S @QQQ o‘}g eOQQ Qeoo 3’290 & S &,«0 o « N \é\o 3\)\0 o c,‘Z'QQ o(}o eOQQ oeoe 3’§Q
-8 M Total Curtailments
=~ I -
©
=
g in GWh Jan 08 Feb 08 Mar 08 Apr08 | May 08 | Jun 08 Jul 08 Aug 08 | Sep 08 Oct 08 Nov 08 | Dec08 | Jan09
S | 729 (Schedule) 280 | 382| 835| 744| 982 1460| 763| 396| 37.4| 347| 360| 443| 124
c Curtailments
o
@ Market Curtailments - - - - - - - - - 13.3 11.0 3.1 31
I=
g TOTAL 28.0 38.2 83.5 74.4 98.2 146.0 76.3 39.6 37.4 48.0 47.0 47.4 15.5
I
£



1c. Congestion - TLR

4 3,500 A
3,000 + -
2,500 + =
o | o | | B
2,000 + -
c
s - —
§ 1,500 + n
1,000 -
’ [ ] _— e—
r E— | | _— | ]
500 + e
@ 0 + + + + + + + + + + + + + + + + + + + + + + + {
[®) A QA QA A QA QA QA QA QA QA QA © ® ® ® ® ® ® © & & ® ® )
= Q N N Q Q N Q N Q Q N S S N N S N N N S N N N S
S & @’9 V.Q‘ @'zﬁ N N on R & eo“ oef’ & & @'b‘ ?.Q‘ &* N N ‘?& R & eo“ Oef’ NG
-8 Level 3A M Level 3B Level 5A M Level 5B
- B -
[3)
=
g in hours Jan 08 | Feb08 | Mar08 | Apr08 | May 08 | Jun08 | Jul08 | Aug08 | Sep 08 | Oct08 | Nov 08 | Dec 08 | Jan 09 2007 2008 2009
3 Level 3A 499 590 892 808| 1,302| 1,953| 2,769| 2,165| 1,089| 1,170, 1,385 684 763 12,020 15,307 763
c
o
g Level 3B 81 106 105 81 137 242 271 232 166 127 161 100 116 1,091 1,728 116
£
2 Level 5A 40 51 193 212 134 38 73 70 64 30 90 19 38 657 974 38
©
| Level 5B 9 9 8 3 9 4 12 15 6 6 16 2 3 27 90 3
Total
/ Level 3TLR \ / Level 5 TLR \
20,000 -+ 1,200 -
15,000 4 [
1 — 800 T
10,000 -+ +
1 400 +
5,000 —+
2007 2008 2009 2007 2008 2009
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1d. Congestion - Congested Intervals

4 100.0% )
80.0% +
60.0% +
40.0% +
20.0% +
0_0%.41 ;l ;L ;L ;l ;L ;I» ;I» H =-__*____*_-7 ;L - ;L ;L ;l ;I» ;l» ;L ;L ;l» ;L ;.__{
QA A QA A QA QA QA QA QA QA QA ® Q® ® ® ® ® ® ® ® ® Q® ® &)
Q N N Q Q Q S S Q Q S S S N N N S N S N N N S
& @’é ?Q\ Qfa?\ N ~ vgq K & %04 & ¥ & @’é ‘?Q& Q'a?\ N ~ ?.\9 K & %04 &
M Breached Dispatch Intervals 1 Binding Dispatch Intervals =~ Congested Dispatch Intervals
\_ /
Jan 08 Feb 08 Mar08 | Apr08 | May08 | Juno08 Jul 08 Aug 08 | Sep 08 Oct 08 Nov 08 | Dec08 | Jan 09 2007 2008 2009
Binding Dispatch 3%| 4% 2% 3%  7%| 11%| 13%| 10%| 7%| 8% 10%|  4%| 4% 7.6% 6.7% 4.2%
Intervals
ﬁii?ﬁg@d Dispateh | o504l 2306 7206 72%| 48%| 70%| 77%| 68%| 420%| 46%| 63%| 24%| 32% 51.7%| 52.6%| 32.1%
Congested
Dispatch Intervals 28% 26% 74% 74% 52% 73% 80% 72%| 45% 51% 68% 27%| 35% 56.0% 55.9% 35.5%
Average
(60% N
40% -
20% -
0% -

Binding Dispatch Intervals

2007

Breached Dispatch Intervals

W 2008

Congested Dispatch Intervals

W 2009

%
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2a. Regional Control Performance - CPS1 Compliance

-

18 -

16

=R e
o N N
1 1 1

orities

# Balancing Auth

S

N,

-

&

Q

QA
Q ‘sggb

N
\Y

V.Q

BA's with a CPS1 value of <100% are non-compliant

QA QA

Q
‘§§S

S

»

A\
Q

N
S O
R

Q

&
QQ)Q

\0%
N
" >150%

P
Cb

D
Q
‘§§s

O

Q
»

®
S
N

100%-150%

QQ%
VS>

S
m <100%

CPS1

Jan 08

Feb 08

Mar 08

Apr 08

May 08

Jun 08

Aug 08

Sep 08

Oct 08

Nov 08

Dec 08

Jan 09

2007

2008

2009

>150%

5

5

6.3

5.5

7.0

100%-150% =

12

10

11

11

11

11

11

12

10

9.9

10.5

9.0

<100%

0.1

/

16 -

12 A

# Balancing Authorities

/

2006

2007

m>150%

2008

100%-150%

W <100%

2009

\

Average

Violation if any 1 Balancing Authority has a violation in a 12 month period.
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2b. Regional Control Performance - CPS2 Compliance

(" 1s- R
16 -
14
nl2 -
L
510
£
< 8-
=
5 6 -
f
o
54
H*+
2
0 -4
QA QA QA QA QA QA QA QA A Q QA QA © ® ® ® ® ® ® ® ® ® ® o
S S S S Q S Q S S N N N S S N & N S N & & N N N S
NPT NS Q'??\ N VQQ L & S F S @K @3\ N ‘?gq LK &S F
_ BA's with a CPS2 value of <90% are non-compliant m>95% 90-95% W <90% )
CPS1 Jan 08 | Feb 08 | Mar08 | Apr08 | May 08 | Jun08 | Jul08 | Aug08 | Sep 08 | Oct08 | Nov 08 | Dec 08 | Jan 09 2007 2008 2009
>95% = 14 15 15 15 11 11 12 11 11 14 14 13 14 13.2 13.0 14.0
90-95% - 2 1 1 1 5 5 4 5 5 2 2 3 2 3.1 3.0 2.0
<90% - 0 0 0 0 0 0 0 0 0 0 0 0 0 - - -
Average
a ™\ Violation if any 1 Balancing Authority has a violation in a 12 month period.
y g y p
16.0 4
3 12,0
5
£
2 80 -
(o2}
c
‘©
3
< 40 1
m
H*+
- -
2006 2007 2008 2009
m >95% 90-95% H<90%
\ %
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3a. Transmission Utilization - $

4 N
40 +
30 +
3
(2]
c
2o
E
£
0
QA A QA A A QA QA A QA QA QA QA D o) o) QO D o) D o) (o) D D )
Q Q Q Q Q Q Q Q Q Q Q Q Q \) Q Q Q Q Q Q Q Q Q Q
& @ ?,Q" Q@\ N » \?.\9 R & %04 F & & & ?*Q'\ ®'$\ & ~ ‘?9% R e& & L
M Network Firm PTP Non-Firm PTP
\ %
Service (in MM $) Jan 08 | Feb 08 | Mar08 | Apr08 | May 08 | Jun08 | Jul08 | Aug08 | Sep 08 | Oct08 | Nov 08 | Dec 08 | Jan 09 2007 2008 2009
Network 23.73| 25.80| 25.07| 24.70| 24.76| 23.80| 23.28| 24.82| 28.42| 26.08| 26.01| 27.88| 28.13 $ 2152 (% 2536 | $ 28.13
Firm PTP 5.36 5.75 5.88 6.03 6.31 6.36 6.89 6.51 6.08 5.73 5.59 6.57 5.57 $ 568(% 6.09|$ 557
Non-Firm PTP 3.01 3.06 2.17 2.26 1.88 2.01 2.42 2.47 3.19 2.93 3.33 2.23 1.99 $ 243 (% 258 |% 1.99
Total 32.10| 34.61| 33.12| 33.00| 32.94| 32.18| 32.59| 33.80| 37.69| 34.74| 34.93| 36.68| 35.70 $ 2963 |% 34.03|$ 35.70
Monthly Average
4 $40 N
$30 +
(2]
c
2o
E
£
2007 2008 2009
H Network Firm PTP Non-Firm PTP

/
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4a. EIS Price and Price Range - January 2009

-~
$400 $400
$300 + F T $300
$200 | ) _ T T $200

<
S
=
& $100 + 1 $100
(%]
[¢}]
L
a d A
1 \ G GEERSR.I0 SR.I0 SRIRIN Tt
$0 1 ] 1 1 1 1 1 1 ‘ ‘ ‘ 1 1 $0
-$100 + T -$100
-$200 -$200
AECC AEPM EDEP GRDX GSEC KBPU KCPS KEPC KPP MIDW OGE OMPA SECI SPSM WFES WRGS
Market Participant
-  MP Max = MP Min & MP Average == SPP Average = 32.47

\_

AECC | AEPM | EDEP | GRDX | GSEC | KBPU | KCPS | KEPC KPP MIDW | OGE | OMPA | SECI | SPSM | WFES | WRGS

MP Max 301 230 189 189 978 190 191 189 235 189 201 189 189| 1,012 349 219

MP Avg 32 32 31 30 35 31 31 31 32 31 33 31 31 36 32 32

MP Min 7 -133 10 -2 16 15 15 11 16 3 16 16 -8 -64 11 15




4b. EIS Price and Price Range - for 12 months ending January 2009

4 I
$600 $600
$500 + + $500
$400 + T + $400
$300 + _ . < + _ § 1 $300

@ =

s BE f

s B

= > $200 + + $200

k= )

— (&) |

¢ M

3

s $100 | T $100

o3

= RSO |

8 $0 1 1 1 1 1 1 1 1 : : : : 1 1 | $0

IS

(7]

% {

=
-$100 + -+ -$100
-$200 -$200

AECC AEPM EDEP GRDX GSEC KBPU KCPS KEPC KPP MIDW OGE OMPA SECI SPSM WFES WRGS
Market Participant

g =  MP Max = MP Min & MP Average == SPP Average = 51.35 )
AECC | AEPM | EDEP | GRDX | GSEC | KBPU | KCPS | KEPC KPP MIDW | OGE | OMPA | SECI | SPSM | WFES | WRGS
MP Max 580 409 286 290 2,302 295 295 285 333 971 327 342 833 2,229 349 301
MP Avg 50 53 48 47 59 47 47 47 48 45 49 48 50 59 49 48
MP Min -156 -153 -155 -157 -409 -175 -175 -156 -155 -167 -153 -153 -164 -418 -153 -161
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3b. Transmission Utilization - MWh

4 i N
3+
Ny
=
=
=
=
0
QA A QA A A QA QA A QA QA QA A o) o) D D> D> Qo) D ) D D> D S
Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q
NS @’b‘ ‘?52& @3\ N > \?.\‘9 R & éo“ F & @’9 \?52« @3\ N SRS R & éo“ &
W Network Firm PTP Non-Firm PTP
\ %
Service (in MM MWh) Jan 08 | Feb 08 | Mar08 | Apr08 | May 08 | Jun08 | Jul08 | Aug08 | Sep 08 | Oct08 | Nov 08 | Dec 08 | Jan 09 2007 2008 2009
Network 1.84 1.58 1.90 2.05 1.74 1.84 1.86 1.74 1.23 1.11 1.12 1.46 1.35 1.71 1.62 1.35
Firm PTP 0.98 1.05 1.20 1.09 1.15 1.39 1.65 1.63 1.43 1.44 1.23 1.21 1.21 1.21 1.29 1.21
Non-Firm PTP 0.57 0.51 0.34 0.31 0.20 0.38 0.44 0.45 0.75 0.74 0.92 0.75 0.68 0.48 0.53 0.68
Total 3.39 3.14 3.44 3.45 3.09 3.60 3.94 3.82 341 3.28 3.27 3.42 3.24 3.40 3.44 3.24
Monthly Average
4o N
3+
2007 2008 2009
H Network Firm PTP Non-Firm PTP
\ %




4c. EIS Prices

$50 + P

LIP Price ($/MWh)
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ST P R R I SR S N & o K K R
¥ K@ Y R TS

e=4==\onthly Avg LIP 12 Month Avg LIP
\ )
LIPin$ Jan 08 | Feb 08 | Mar 08 | Apr08 | May 08 | Jun08 | Jul08 | Aug 08 | Sep 08 | Oct08 | Nov 08 | Dec 08 | Jan 09 2007 2008 2009
,IZ\/I\(/)enrt:I); 54,50| 52.44| 61.58| 67.00| 59.05| 75.52| 77.36| 56.46| 34.74| 29.82| 34.98| 35.21| 32.47
o gth $ 49.49 | $ 53.22 | $ 32.47
mon 49.36| 50.02| 50.99| 52.38| 53.43| 55.51| 57.94| 57.79| 56.88| 55.23| 54.23| 53.21| 51.38
Rolling Avg
Average

Note 1: If less than 12 months of history is available, the 12 month Rolling Average LIP is calculated back to market start.




5. Congestion - Uplift

4 N
$6,000

$4,000 -

$2,000 -

in thousands $

&
g
©
=2 -$6,000 -+
c A A QA QA A A A QA A A A QA ® ® ") O (o) ) ® <) o) ") ® S) )
- Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q
- < N N X Q 9 < N N X Y 9
= N R R T M L« S I R M PN R M P
< N =
[3°]
=
o3 in thousands $ Jan 08 | Feb 08 | Mar 08 | Apr08 | May 08 | Jun08 | Jul08 | Aug 08 | Sep 08 | Oct 08 | Nov 08 | Dec 08 | Jan 09 2007 2008 2009
c
il EIS Uplift -$1,289| -$1,455| -$5,376| -$4,731| -$2,829| -$2,852| $2,582 $366 $36| $1,255/ $3,843 $456, $1,163 $ 1011 (|9$ (9,992)|$ 1,163
»
g Total
T N
c
© $2,000
|_ -’
$0 A
. -$2,000 +
(%] 4
©
g -$4,000 +
w
: -’
2
+ -$6,000 +
£
-$8,000 +
-$10,000 +
-$12,000 -

2007 2008 2009
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6a. Market Liquidity - Offered and Dispatchable

4 . N
Market Liquidity
40,000 — 80%
30,000 + -+ 60%
() e
(=)} (3]
@ @
o 1 + £
s °
> 8
© 20,000 \WM\__‘/‘_‘ T 4%% |2
E Y
o
s | -
10,000 + + 20%
Jan 07 Feb 07 Mar 07 Apr 07 May 07 Jun 07 Jul 07 Aug 07 Sep 07 Oct 07 Nov 07 Dec 07 Jan 08 Feb 08 Mar 08 Apr 08 May 08 Jun 08 Jul 08 Aug 08 Sep 08 Oct 08 Nov 08 Dec 08 Jan 09
mm Dispatchable MW Total Offered MW =—&— % of Total Offered
o %
Daily Average Jan 08 | Feb08 | Mar08 | Apr08 | May 08 | Jun08 | Jul08 | Aug08 | Sep 08 | Oct08 | Nov 08 | Dec 08 | Jan 09 2007 2008 2009
Dispatchable MW 9,255| 9,222 8,527/ 8,495 8,980, 11,884 13,348| 12,340| 10,473| 8,407 8,632 9,678/ 9,704 9,518 9,937 9,704
Total Offered MW 24,564| 23,566/ 21,950/ 22,304| 24,015 29,833| 32,283| 31,009| 26,762| 23,101| 23,444| 25,120| 25,419 24,597 25,663 25,419
% of Total Offered 38% 39% 39% 38% 37% 40% 41% 40% 39% 36% 37% 39% 38% 38.7% 38.7% 38.2%
Monthly Average
a . N 4 I
Market Liquidity % of Total Offered
30,000 + 40% -+
o L
(o)}
°
5 1 1
z 20,000
>
S 38% +
= 10,000 +
=
0
Dispatchable MW Total Offered MW 36% -
2007 m 2008 m 2009 2007 2008 2009
- / NS /




6b. Market Liquidity - Volume

EIS Market Sales Volumes (average daily volume by month)
60,000 + - $6,000
50,000 + -+ $5,000
40,000 + + $4,000 __
8
t 2
c
2 -
=30,000 + - $3,000 o
o ]
< [}
] 1
(]
%) 20,000 + - $2,000
g
(U -+
=
= 10,000 + - $1,000
9] 1
=
©
= 0 - - $0
o3 Jan 07 Feb 07 Mar 07 Apr 07 May 07 Jun 07 Jul 07 Aug 07 Sep 07 Oct 07 Nov 07 Dec 07 Jan 08 Feb 08 Mar 08 Apr 08 May 08 Jun 08 Jul 08 Aug 08 Sep 08 Oct 08 Nov 08 Dec 08 Jan 09
c m Sales (MWh) == Sales ($000's)
S I J
3
é Average Daily Jan 08 | Feb 08 | Mar08 | Apr08 | May 08 | Jun08 | Jul08 | Aug08 | Sep 08 | Oct08 | Nov 08 | Dec 08 | Jan 09 2007 2008 2009
n
% Sales (MWh) 33,541| 31,372| 35,581| 40,661 40,499| 50,812| 54,867| 51,848| 41,435| 37,296| 39,014| 38,331| 38,244 39,516 41,271 38,244
=
Sales ($000's) 1,813| 1,644 2,237 2,883| 2,451 4,078 4,561 3,176 1,424 1,096 1,353 1,367 1,258 2,015 2,340 1,258
Monthly Average
50,000 ) /,_\ 3,000 0
— [2]
= 1 [
2 3 1
S 40,000 + 2
[ 1 ]
c;'; L 2,000 +
[
» 30,000 + ()
> >
= 1 Z 1
S 20,000 + o
g & 1,000 +
© T ©
o 3]
Z 10,000 + ; 1
0 + + 0 + +
2007 2008 2009 2007 2008 2009
\ % \ %




7. SPP Admin Fee Performance

4 $0.22 +
$0.20 +
s
2$0.18 +
@
[o8
&+
$0.16 +
$0.14 +
()
g
= $0.12 : : : f \—
S 2004 2005 2006 2007 2008 2009
© \_ Approved Admin Fee Budgeted NRR / Budget Load =—&— Actual NRR / Actual Load
c
[
=
L 2004 2005 2006 2007 2008 2009
Budgeted Net Revenue Required ($000's) $ 38,322 | $ 44391 | $ 45,688 | $ 52,819 | $ 61,462 | $ 56,478
Budgeted Load (000's) 245,776 253,489 258,556 288,649 312,496 331,360
Budgeted NRR / Budget Load $ 0.156 | $ 0.175 | $ 0.177 | $ 0.183 | $ 0.197 | $ 0.170
Approved Admin Fee 0.15 0.16 0.16 0.19 0.19 0.17
Actual Net Revenue Required ($000's) $ 33,443 | $ 38,415 | $ 49,549 | $ 44,410 | $ 49,691 | $ -
Actual Load (000's) 245,571 267,239 286,446 301,098 301,053 -
Actual NRR / Actual Load $ 0.136 | $ 0.144 | $ 0.173 | $ 0.165 | $ 0.165 | $ -
ElA-411 Load Growth Forecast -0.37% 3.05% -0.60% 1.80% 2.10% 2.40%
Actual Load Growth -1.60% 8.82% 7.19% 5.10% -0.01%

Note 1: Actual totals for 2008 are unaudited.

Note 2: Budgeted 2009 figures cover the entire 2009 calendar year, while actual 2009 figures cover the period
through the date of this report.




8. Budget Performance Monitor

4 N

12 month Cumulative Operating Expense
$100,000 + /
$80,000 +
@
[2])
e
c -+
IS
2]
)
o
< $60,000 +
£
$40,000 +
(n -+
g
o {
= $20,000
<
o 1
c .
g
i $0 } } } } } } } } } } } {
Feb 08 Mar 08 Apr 08 May 08 Jun 08 Jul 08 Aug 08 Sep 08 Oct 08 Nov 08 Dec 08 Jan 09
=&— Actual Operating Expense Budgeted Operating Expense
- /
in thousands $ Feb 08 Mar 08 Apr 08 May 08 Jun 08 Jul 08 Aug 08 Sep 08 Oct 08 Nov 08 Dec 08 Jan 09
Actual Operating Expense 8,078 15,367 23,365 30,410 38,775 46,525 55,053 63,677 72,330 80,431 91,882 | 101,069
Budgeted Operating Expense 8,267 16,287 24,933 33,174 42,104 50,236 58,168 66,267 74,322 82,129 90,188 98,531
Variance: Fav / (Unf) 189 920 1,568 2,764 3,329 3,711 3,115 2,590 1,992 1,698 (1,694) (2,538)
% of Variance 2% 6% 6% 8% 8% 7% 5% 4% 3% 2% -2% -3%




9. Financial Settlement Index

Late Payments

20%
26.0%

2

2 1

©

S

5 15%

8

E -+

i)

)

2 10% +

)

(8]

e

& 1

S

X 5% A

0% - } } } }

%)
© S S S & S SRS S SN \\6\ 00“ g XX F ¥ PP F @
= R S T R B« S R R R S T A Y SO N
p= W Transmission Billing Payments EIS Market Billing Payments
= N J
‘o
c
g Jan 08 | Feb 08  Mar 08 | Apr 08 May 08| Jun 08 = Jul 08 A Aug 08| Sep 08  Oct 08 | Nov 08 ' Dec 08 ' Jan 09 2007 2008 2009
=

% of Transmission
Payment $ Received After] 0.1%| 5.6%| 0.3%| 26.0%| 3.2%| 0.4%| 4.7%| 16.4%| 5.9%| 0.3%| 2.0%| 1.5%| 6.5% 3.1% 6.1% 4.6%
the Due Date

% of Market Payment $
Received After the Due 1.0%| 0.0%| 0.0%| 0.3%| 0.7%| 0.0%| 0.0%| 0.1%| 0.0%| 0.9%| 13.9%| 0.7%| 3.2% 1.7% 1.6% 0.7%
Date

Monthly Average

4 N e N

Transmission Market

8% — 8% - Note 1: Figures represent

billings with a due date in
month shown. For example,
the September figures are
related to the August 31
transmission billing, which has
payments due on September
20.

5
>
L
1]

4% —+

0% { { 0% _—,._!

2007 2008 2009 2007 2008 2009

\_ / - J

Late Payments
Late Payments




10a. Financial Disputes Index - $

4 . L N
Settlement Dispute Statistics ($)
$700 +
$1,426.0
$600 +
$500 +
» $400 +
o
o
o S
&
$300 +
$200 +
$100 +
%3
5 1
g $O 4 T e —— T pp —_—
QA QA Q QA QA QA QA QA QA A QA QA ® ® ® ® ® ® ® ® ® ® ® ® )
— S Q N N N Q Q S Q N N N S 8 S N N S S S S S N J S
© N X Q N N X Q
= NPT RN @'5»\ N ?9() S &S T ¢ R @é S ‘?gq K F S
c
g mm Total Disputes Largest single dispute =&— Avg. Dispute Size
s N J
(Figures in $000's) Jan08 | Feb 08 Mar08 @ Apr08 May08 Jun08 Jul08 Aug08 Sep08 Oct08 Nov08 Dec08 Jan09 2007 2008 2009
Total Disputes $ 115.3|$ 28.6|$ 4.7/$ 68.7|]$ 13.0$ 50/$ 1725/$ 469.7|$ 34.1|$ 97.1/$ 50/$ 52.8|$ 1044 |$ 367.3|% 88.9(% 104.4
Avg. Dispute Size $ 25|% 1.0/% AR 2.0/% AR 3|$ 40 89$ 8% 24|$ AR 14($ 18] |$ 6.7|$ 2.0|$ 1.8
Largest single dispute |$ 27.6/$ 18.0|$ 1.2|$ 23.0/$ 4.4|3% 2.1|$ 159.2|$ 300.0/$ 13.3|$ 48.6|$ 1.5/$ 10.7/$ 95.1] |$ 528.9|% 300.0/$ 95.1
Monthly Average
4 ; . N ; ’ * Annual maximum
Monthly Average Amount 8 Average Dispute Size $600 Largest Single Dispute
in Dispute ($000's) T ($000's) T ($000's)
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10b. Financial Disputes Index - Days

4 : - N
Settlement Dispute Statistics
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=—&—# Disputes # Resettlements Avg Days Outstanding
- /
(Figures in $000's) Jan08 | Feb08 Mar08 @ Apr08 @ May 08 @ Jun08 | Jul08 @ Aug08  Sep08 Oct08  Nov08 | Dec08 Jan 09 2007 2008 2009
# Disputes 36 29 32 32 28 54 48 47 46 35 31 35 39 80.1 37.8 39.0
# Resettlements 9 16 24 7 3 11 12 14 7 7 2 6 2 14.1 9.8 2.0
Avg Days Outstanding 26 23 28 22 26 27 33 34 32 31 28 29 21 23.7 28.3 21.0
Monthly Average
Monthly Average of Active 4 Average Monthly ) 4 Average Days )
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Learning & Growth

1la. Employee Turnover - monthly

4 N
Employee Turnover (monthl
2.0% ploy ( y) - 400
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0.5% - —+ 250
0.0% -~ 200
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan
07 07 07 07 07 o7 07 07 07 o7 07 07 08 08 08 08 08 08 08 08 08 08 08 08 09
mmm Voluntary TO Rate Involuntary TO Rate === of Employees
\_ %
Jan 08 Feb 08 Mar 08 Apr 08 May 08 Jun 08 Jul 08 Aug 08 Sep 08 Oct 08 Nov 08 Dec 08 Jan 09
Voluntary TO Rate 0.7% 1.3% 1.3% 1.5% 1.5% 0.9% 0.3% 0.3% 0.3% 0.6% 0.0% 0.3% 0.0%
Involuntary TO Rate 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.3% 0.0% 0.0% 0.0% 0.0%
Total Turnover 5 4 4 5 5 3 1 1 2 2 i 1 )
(# of employees)
Total Employees 302 309 313 324 327 330 335 339 340 345 345 345 357
4 Rolling 12-month Turnover Rate )
12% -+
(&)
5 10% +
3] 1
>
o
c
5 8%+
[
6% + + + + + + + + + + + + + + + + + + + + + + + + {
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan
07 07 07 07 07 07 07 07 07 07 07 07 08 08 08 08 08 08 08 08 08 08 08 08 09
o %
Jan 08 Feb 08 Mar 08 Apr 08 May 08 Jun 08 Jul 08 Aug 08 Sep 08 Oct 08 Nov 08 Dec 08 Jan 09
Rolling 12-month 8.6%  9.9%  9.7%| 10.4%  10.8%| 11.4% 10.6%| 10.9%  11.1%| 10.7%  9.7%| 9.3%  8.6%
Turnover Rate
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