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EON Quarterly Standard Performance Metrics for Long Term Firm NITS Requests

4™ Quarter 2007 ( October 1st—December 31st)

Number of new system impact study agreements delivered to transmission customers

Number of new system impact study agreements delivered to the transmission customer
more than 30 days after the transmission customer submitted its request.

. Average time in days from new system impact study agreements request submittal to

change in request status.

. Average time (days) from request submittal to delivery of system impact study

agreement

. Number of new system impact study agreements executed.

. Number of system impact studies completed.

. Number of system impact studies completed more than 60 days after receipt of executed

system impact study agreement.

. Average time in days from receipt of executed system impact study agreement to date when

completed system impact study made available to the transmission customer.

Average cost of system impact studies completed during the quarter.

. Number of service request withdrawn from the system impact study queue.

Number of system impact studies withdrawn more than 60 days after receipt of executed
system impact study agreement.

Average time in days from receipt of executed system impact study agreement to date
when request was withdrawn from the system impact study queue.

For all system impact studies completed more than 60 days after receipt of executed
system impact study agreement, average number of days study was delayed due to
transmission customer’s actions or delays in providing needed data.

Number of new facilities study agreements delivered to transmission customers.

Number of new facilities study agreements delivered to transmission customers more than
30 days after completion of the system impact study.

Average time in days from completion of system impact study to delivery of facilities
study agreement.

Affiliated Non-Affiliated

2 1

0 0

N/A N/A

(Automatically done

by OASIS)

28.5 27

2 2

9 1

0 0*

54 60*

$2,47532  $2,018.39

0 1

0 0

N/A 39

N/A N/A

4 1

0 0

8.75 9



Affiliated  Non-Affiliated

17. Number of new facilities study agreements executed. 3 1
18. Number of facilities studies completed. 3 N/A
19. Number of facilities studies completed more than 60 days after receipt of executed 1 N/A

facilities study agreement.

20. Average time in days from receipt of executed facilities study agreement to date when 63 N/A
completed facilities study made available to the transmission customer.

21. Average cost of facilities studies completed during the quarter. N.A. N.A.

22. Average cost of recommended upgrades for facilities studies completed during the N.A. N.A.
quarter.

23. Number of service request withdrawn from the facilities study queue. 0 0

24. Number of facilities studies withdrawn more than 60 days after receipt of executed 0 0

facilities study agreement.

25. Average time in days from receipt of executed facilities study agreement to date when N/A N/A
request was withdrawn from the facilities study queue.

26.For all facilities studies completed more than 60 days after receipt of executed facilities
study agreement, average number of days study was delayed due to transmission N/A N/A
customer’s actions or delays in providing needed data.

N/A — Not Applicable
N.A. — Not Available as of 01/15/08
* If the SIS due date was on a weekend, the SIS report was posted the following business day.



EON Quarterly Standard Performance Metrics for Long Term Firm Point to Point Requests

4™ Quarter 2007 ( Octoberlst—December31st )

No applicable requests of this service type were received during this period.



EON Quarterly Standard Performance Metrics for Short Term Firm Point to Point Requests

4™ Quarter 2007 ( October 1st—December 31st)

1. Number of new system impact study agreements delivered to transmission customers Affiliated Non-Affiliated
0 2

2. Number of new system impact study agreements delivered to the transmission customer
more than 30 days after the transmission customer submitted its request. 0 0

3. Average time in days from new system impact study agreements request submittal to

change in request status. N/A N/A
(Automatically done
by OASIS)
4. Average time (days) from request submittal to delivery of system impact study
agreement N/A 25.5
5. Number of new system impact study agreements executed. 0 0
6. Number of system impact studies completed. N/A N/A
7. Number of system impact studies completed more than 60 days after receipt of executed N/A N/A
system impact study agreement.
8. Average time in days from receipt of executed system impact study agreement to date when N/A N/A
completed system impact study made available to the transmission customer.
9. Average cost of system impact studies completed during the quarter. N/A N/A
10. Number of service request withdrawn from the system impact study queue. N/A N/A
11. Number of system impact studies withdrawn more than 60 days after receipt of executed N/A N/A
system impact study agreement.
12. Average time in days from receipt of executed system impact study agreement to date
when request was withdrawn from the system impact study queue. N/A N/A
13. For all system impact studies completed more than 60 days after receipt of executed
system impact study agreement, average number of days study was delayed due to N/A N/A
transmission customer’s actions or delays in providing needed data.
14. Number of new facilities study agreements delivered to transmission customers.
N/A N/A
15. Number of new facilities study agreements delivered to transmission customers more than
30 days after completion of the system impact study. N/A N/A
16. Average time in days from completion of system impact study to delivery of facilities N/A N/A

study agreement.



Affiliated Non-Affiliated

17. Number of new facilities study agreements executed. N/A N/A
18. Number of facilities studies completed. N/A N/A
19. Number of facilities studies completed more than 60 days after receipt of exe- N/A N/A

cuted facilities study agreement.

20. Average time in days from receipt of executed facilities study agreement to date N/A N/A
when completed facilities study made available to the transmission customer.

21. Average cost of facilities studies completed during the quarter. N/A N/A

22. Average cost of recommended upgrades for facilities studies completed during N/A N/A
the quarter.

23. Number of service request withdrawn from the facilities study queue. N/A N/A

24. Number of facilities studies withdrawn more than 60 days after receipt of exe- N/A N/A

cuted facilities study agreement.

25. Average time in days from receipt of executed facilities study agreement to date N/A N/A
when request was withdrawn from the facilities study queue.

26. For all facilities studies completed more than 60 days after receipt of executed

facilities study agreement, average number of days study was delayed due to trans- N/A N/A
mission customer’s actions or delays in providing needed data.

N/A — Not Applicable
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