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April 10, 2012

The Honorable Kimberly D. Bose, Secretary
Federal Energy Regulatory Commission

888 First Street, N.E.

Washington, D.C. 20426

Re:  Entergy Services, Inc., Docket No. ER05-1065-000
Correction to the ICT’s Quarterly Performance Report

Dear Secretary Bose:

On March 30, 2012, Southwest Power Pool, Inc. (“SPP”), as the Independent
Coordinator of Transmission (“ICT”) for the Entergy Services, Inc. (“Entergy”) system,
submitted the ICT’s First Quarterly Performance Report for 2012. Subsequently, it has
come to SPP’s attention that the report incorrectly represents the end-date for the
extended two-year term of the ICT arrangement. Accordingly, SPP attaches both a clean
and redline version of the corrected page.

The ICT will serve a copy of this correction to all Interested Government
Agencies and will make the correction publicly available by posting it electronically on
SPP’s website and Entergy’s OASIS.

If there are any questions related to this matter, please contact the undersigned at
the number listed above.

Respectfully submitted,

/s/ David S. Shaffer
David S. Shaffer

Counsel for the ICT
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FERC ICT Quarterly Performance Report: December 2011 — February 2012 Power Pool

1. Overview

11 Entergy

Entergy Services, Inc. (Entergy) is a service company providing services for the Entergy
Operating Companies, which are a part of a multi-state public utility holding company system. The
Entergy Operating Companies include Entergy Arkansas, Inc. (EAI), Entergy Gulf States Louisiana, LLC,
Entergy Louisiana, LLC, Entergy Mississippi, Inc., Entergy New Orleans, Inc., and Entergy Texas, Inc.
Entergy provides electricity to 2.7 million utility customers in Arkansas, Louisiana, Mississippi, and Texas.
The Entergy Operating Companies have 15,500 miles of 69 kV — 500 kV transmission lines and move
about 23,000 megawatts (MW) of power across the interconnected lines in a 112,000 square-mile area.
Entergy also operates more than 40 generating plants using natural gas, nuclear, coal, oil, and

hydroelectric power with approximately 30,000 MW of electric generating capacity.

1.2 Independent Coordinator of Transmission (ICT)

On May 27, 2005, Entergy submitted to the Federal Energy Regulatory Commission (hereinafter,
FERC or Commission), on behalf of the Entergy Operating Companies, a proposed revision of its Open
Access Transmission Tariff (OATT or Tariff) reflecting its proposal to establish an ICT for its energy
system and a WPP. In its filing, Entergy identified Southwest Power Pool, Inc. (SPP) as the candidate it
had chosen to perform the function of the ICT". On April 24, 2006, in Docket No. ER05-1065-000
(hereinafter, ICT Approval Order), the Commission found that SPP, operating as a Regional Transmission
Organization (RTO), was sufficiently independent to serve in the capacity of the ICT for Entergy for an
initial four-year term. Consequently, the Commission approved the tariff changes filed by Entergy and
SPP initiated its duties, as set forth in Attachment A of the ICT Agreement and further defined in
Attachment S of Entergy’s OATT, on November 17, 2006, with select reliability functions starting on
November 1, 2006.

On November 16, 2010, in Docket No. ER10-2748-000, the Commission accepted a revised and
restated ICT Agreement that extended the ICT arrangement for an additional two-year term (i.e., expires
on November 17 2012).

The ICT operates as a functional division of SPP. Accordingly, unless otherwise noted,
references to “ICT” and “SPP” are used interchangeably in this report.
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Overview

1.3 Entergy

Entergy Services, Inc. (Entergy) is a service company providing services for the Entergy
Operating Companies, which are a part of a multi-state public utility holding company system. The
Entergy Operating Companies include Entergy Arkansas, Inc. (EAI), Entergy Gulf States Louisiana, LLC,
Entergy Louisiana, LLC, Entergy Mississippi, Inc., Entergy New Orleans, Inc., and Entergy Texas, Inc.
Entergy provides electricity to 2.7 million utility customers in Arkansas, Louisiana, Mississippi, and Texas.
The Entergy Operating Companies have 15,500 miles of 69 kV — 500 kV transmission lines and move
about 23,000 megawatts (MW) of power across the interconnected lines in a 112,000 square-mile area.
Entergy also operates more than 40 generating plants using natural gas, nuclear, coal, oil, and

hydroelectric power with approximately 30,000 MW of electric generating capacity.

1.4 Independent Coordinator of Transmission (ICT)

On May 27, 2005, Entergy submitted to the Federal Energy Regulatory Commission (hereinafter,
FERC or Commission), on behalf of the Entergy Operating Companies, a proposed revision of its Open
Access Transmission Tariff (OATT or Tariff) reflecting its proposal to establish an ICT for its energy
system and a WPP. In its filing, Entergy identified Southwest Power Pool, Inc. (SPP) as the candidate it
had chosen to perform the function of the ICT". On April 24, 2006, in Docket No. ER05-1065-000
(hereinafter, ICT Approval Order), the Commission found that SPP, operating as a Regional Transmission
Organization (RTO), was sufficiently independent to serve in the capacity of the ICT for Entergy for an
initial four-year term. Consequently, the Commission approved the tariff changes filed by Entergy and
SPP initiated its duties, as set forth in Attachment A of the ICT Agreement and further defined in
Attachment S of Entergy’s OATT, on November 17, 2006, with select reliability functions starting on
November 1, 2006.

On November 16, 2010, in Docket No. ER10-2748-000, the Commission accepted a revised and
restated ICT Agreement that extended the ICT arrangement for an additional two-year term (i.e.,-through

September4-2042 expires on November 17 2012).

The ICT operates as a functional division of SPP. Accordingly, unless otherwise noted,
references to “ICT” and “SPP” are used interchangeably in this report.
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